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About us

JobStreet and jobsDB are part of SEEK Asia, 
the leading online employment market place in 
Asia. SEEK Asia covers 7 countries: Hong Kong, 
Indonesia, Malaysia, Philippines, Singapore, 
Thailand, and Vietnam. SEEK Asia is the 
extension of the Australian Securities Exchange 
listed company called SEEK. As Asia’s best 
talent sourcing partner, our company’s purpose 
is to help improve people’s lives through a better 
career. SEEK Asia’s database consist of over 
500,000 corporate hirers and over 24 million 
candidates. There are now over 6,000 people 
working for SEEK globally.
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Executive summary

Reputation matters

Sources of information

Regional insights

Across the region, foreign multinational 
corporations (MNC) were seen as reputable 
companies, and were appealing to candidates 
seeking employment. Fast Moving Consumer 
Goods (represented by Unilever, Nestle, and 
P&G), technology and digital companies 
(represented by Google, Facebook, and Apple) 
were the top picks.  

Candidates received most of their information 
regarding companies from the news and social 
media. This is followed closely by word of mouth. 
Candidates generally place secondary sources of 
information above primary ones. The reasons for this 
range from the public’s perception on the reliability of 
mainstream news, plus a culture of trusting the views 
and opinions of friends and family. 

However, when it finally comes down to applying for 
jobs, candidates would reach out to hirers through 
their official websites, or job seeking platforms.

Insightful company reviews by former employees 
featured on JobStreet could serve as a more 
reliable source of information for candidates when 
considering a career move. Such streamlined 
company review profile employers more objectively, 
thereby empowering candidates to make well-
informed decisions.     

Local companies weren’t left out; with 
telecommunications companies, banks, and 
other large conglomerates ranking highly 
amongst candidates. These companies are 
regarded as stable, and capable of providing 
job security.

54%
secondary sources

Candidates received most of 
their information regarding 
companies from 

A streamlined process 
without needing to fill in 
multiple job application forms. 

Access to as many hirers 
as possible.
Supertrends indicate candidates prefer 
highly integrated platforms.

2%

Former
employee

Company
newsletter

Official 
business
with  
company

Company 
website (17%)

Product
user (8%)

(7%)

5%

News / media
(14%)

Family & friends
(18%)

Word of mouth
(22%)

Other
(7%)

secondary sourcesprimary sources
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Employee value proposition (EVP)

Across the region, preference for companies 
with better rewards for employees rank higher 
than other employee value propositions. 
However, over the years, focus has slowly 
shifted away from candidates merely caring 
about hirers who pay high salaries and provide 
superior employee benefits. 

Workstyle:
• Wider geography
• Job security
• Great culture
• Company reputation
• Flexible work

Employee Value Proposition (EVP) - Overall

Reward (58%) Workstyle (31%) Others (11%)

These supertrends are prevalent in spite 
of the global economic slowdown. Training 
ranks highly in the minds of candidates, 
indicating the region’s desire for longer term 
career development plans. This supertrend is 
illustrated in Hong Kong and Thailand, where 
concerns over their working lifestyle (workstyle) 
has edged just a little over their concerns over 
employee rewards.

Employee Value Proposition (EVP) in Hong Kong

Workstyle
(43%)

Reward
(42%)

Others
(15%)

Employee Value Proposition (EVP)  in Thailand

Reward
(43%)

Workstyle
(44%)

Others
13%

Key findings for hirers:As the global population 
of active internet users 
increase, so too will the 
general awareness of 
a candidate’s self-worth, 
and expectations of 
better work-life balance.

Rewards:
• High salary
• Superior benefits
• Career development
• Training development

Employers need to clearly project their 
unique Employee Value Propositions 

(EVPs) to win the right talent

E V P

Employers need to engage partners who 
can provide the best access to the talent 

pools and management tools that can 
increase recruitment efficiency
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In a global city such as Hong Kong, 
reputation 

is important to a company 
hoping to attract 
top candidates. 

Hong Kongers have been turning to 
secondary sources 

of information to 
know more about hirers.
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 Hong Kong 香港

Insights on top company attributes:

High salary (13%)

Superior benefits (13%)

Company reputation (12%)

Sources of
information:

14%
News / media

24%
Word of mouth 

21%
Family / friends

Fresh graduates are increasingly aware of Hong Kong’s competitive 
jobs market, and how tough it is to land a job interview and secure 
employment. Its role as a major port and global financial hub has 
resulted in a large administrative workforce, but this is gradually 
changing as the IT startup scene continues to grow.

Hong Kongers cite high salaries and superior benefits as reasons 
they desire to work for a particular company, because it indicates 
how well the company values its employees. The top 10 companies 
are a mix of local and multinational companies, with tech companies 
ranking high among them. The remaining companies are from the 
the utilities, transport, and real estate industries.

HSBC

Sun Hung Kai  
Properties

The Hong Kong 
Jockey Club

CLP Power

9

10

7

8

Google

MTR 

Apple

Cathay Pacific

Facebook

Swire 

4

5

1

2

3

6

Top 10 companies:



7

Companies should focus their 
efforts on reaching potential 

Indonesian candidates 
through the 

news and media 
to counter the growing negative perception of 

large conglomerates 
and multinational corporations.

Top 10 companies report 2016 
SEEK Asia signature market research series



8

Insights on top company attributes:
Superior benefits (16%)

High salary (15%)

Training & development (12%)

Sources of
information:

23%
News / media

19%
Company website

16%
Word of mouth 

Pertamina

Google

Astra 
International

Unilever

Chevron

4

5

1

2

3

Bank Central 
Asia (BCA)

Freeport

Bank Mandiri

HM Sampoerna

Bank Rakyat 
Indonesia (BRI)

9

10

6

7

8

 Indonesia
The incoming ASEAN Economic Community has encouraged 
companies in Indonesia to consider candidates with regional 
experience to expand their businesses. This means there is now a 
growing demand for a highly skilled workforce. Candidates who are 
aware of this, and who are capable of matching the requirements of 
this new paradigm, will be looking for companies that offer superior 
benefits and higher salaries. 

Multinational corporations would do well to manage their reputation 
in the media, as there is a growing misconception surrounding 
corporate restructuring and layoffs. Since the news and social 
media is the top source of information for candidates, hirers should 
focus on disseminating their company’s employee value proposition 
to counter these negative perceptions.

Top 10 companies:
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Malaysian candidates 
place a higher importance on 
employee rewards 

than the 
working lifestyle 

of the company, but cite 
great company culture 

as the top attraction factor.
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One of the reasons Malaysian candidates cite great company culture 
as one of the top driving forces for their choice of employer, is because 

in most large organizations, there is an overarching burden of 
company politics. The difficulty in getting noticed through all the 

layers of a hierarchically thick company by the management, makes it 
difficult to get promoted. Yet candidates are told they will be 
expected to perform higher than before to reap the rewards.

Insights on top company attributes:

Great culture (18%)

High salary (17%)

Superior benefits (17%)

Company reputation (17%)

Top 10 companies:

PETRONAS

Shell

Google

Sime Darby

Maybank

4

5

1

2

3

AirAsia

Nestlé Malaysia

Intel

Tenaga Nasional Berhad

Public Bank

9

10

6

7

8

 Malaysia
The top 10 companies preferred by Malaysians 
reflect the nation’s traditional preference towards 
large, stable companies with two notable 
technology companies on the list: Intel & Google.

Malaysia is unique as it ranks great company 
culture as highly as high salaries, benefits, and 
company reputation. Candidates lack a preference 
working for a specific type of company, as the top 
10 is comprised of companies from a wide variety 
of industries including the oil and gas, food and 
beverage, transport, and banking.

* Malaysian candidates of the survey conducted 
in early 2016 were not asked what their top 
sources of information were when job-hunting.
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Salaries are on the rise, as 
Filipino candidates 

are learning to benchmark themselves 
against their peers in the industry. 

They will be looking for companies that offer 
higher salaries.
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Insights on top company attributes:
High salary (15%)

Superior benefits (13%)

Training & development (13%)

Sources of
information:

23%
News / media

16%
Company website

21%
Word of mouth San Miguel Corp

Nestlé Philippines

Accenture in 
the Philippines

BDO Unibank

Ayala Land Inc

4

5

1

2

3

Coca-Cola FEMSA 
Philippines

SM Investments Corp

Google Philippines

Procter & Gamble 
Philippines

ABS-CBN Corp

9

10

6

7

8

 Philippines Pilipinas 
At least half the companies listed in the top 10 are popular consumer 
brands in the food, media, and retail industries. One notable exception 
is Accenture, a Business Process Outsourcing (BPO) company; an 
industry which continues to post the highest prospects for job seekers 
in general. IT has continued its three-year trend as one of the top 
industries in the Philippines, as evidenced by the presence of Google in 
the top 10. 

This has led to more employers in the Philippines raising salaries and 
providing training employees, resulting in higher retention rates. As the 
needs of employees are met, they will become an important vector in 
communicating the company’s employee value propositions to more 
candidates by word of mouth.

Top 10 companies:
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Companies that 
reward 

their employees 
lucratively 
are preferred by 

Singaporean candidates.
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After years of rapid growth, this tiger economy is 
experiencing a slowdown. Singaporeans are aware that 
their economy will be affected by the rise of Asia. Global 
competition for talent and investments has intensified, 
causing Singapore to lose some of its appeal as the go-to 
place for top employment opportunities in the region.

Unlike many other countries in the upcoming ASEAN 
Economic Region, Singapore’s workforce is ready for the 
new regional paradigm. 

Singaporean candidates have stated they are particularly interested in 
companies with a conducive working environment, led by 

a competent leadership, and supported by a great company culture. 
Other employee benefits such as health insurance, retirement pay, 

car and housing loans and plans, as well as incentives like 
performance based bonuses are an added plus.

Insights on top company attributes:

Superior benefits (17%)

High salary (16%)

Training & development (15%)

Top 10 companies:

Google

Apple South Pte Ltd

Singapore Airlines Ltd

Facebook Singapore

Shell

ExxonMobil

Microsoft Singapore

Changi Airport Group 
(Singapore) Pte Ltd

Procter & Gamble

Keppel Corp Ltd

4

5

1

2

3

9

10

6

7

8

 Singapore

* Singaporean candidates of the survey 
conducted in early 2016 were not asked what 
their top source of information was to receive 
information on potential employers.



15

Thai candidates 
regard the opinions of their 

family and friends 
as highly as the views they get from 

social media 
and 

news channels.
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 Thailand ประเทศไทย

Thailand’s economy has been shifting towards higher value products 
in the automotive and processed food industries. A number of 
petrochemical companies and automobile manufacturers made it to 
the list of Top 10 companies. The presence of these multinational 
companies, and tech giants like Google, indicate a preference for 
reputable companies and good job security prospects. 

Although the country’s number of active internet users stands just 
above half the population of Thailand, social media and the news 
is valued just as well as opinions from family and friends. This is 
because, like most Asian cultures, Thais are family oriented and many 
still live with their families, hence the opinions of family and friends 
matter to candidates when considering their next career move.

Insights on top company attributes:
Superior benefits (16%)

Job security (16%)

Company reputation (13%)

Sources of
information:

20%
News / media

20%
Word of mouth 

16%
Family / friends

Top 10 companies:
Advanced Info Service 
Public Co., Ltd (AIS)

Unilever Thai 
Trading Ltd

Chevron 
(Thailand) Ltd

Total Access 
Communications PCL

Nestlé (Thai) Ltd

9

10

6

7

8

4

5

1

2

3

PTT Public 
Company Ltd

The Siam Cement 
Public Company Ltd

Toyota Motor 
(Thailand) Co., Ltd

Google (Thailand) 
Co., Ltd

Asian Honda 
Motor Co., Ltd
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Companies should make use of 
social media 

and provide information on their own 
website, as 

Vietnamese candidates 
prefer finding out more about a company from 

primary sources 
of information.
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 Vietnam Việt Nam

Insights on top company attributes:
Career development (17%)

Training & development (15%)

Superior benefits (15%)

Unilever

Vinamilk

Samsung

Vingroup

FPT Corp

4

5

1

2

3

Viettel

Nestlé

Procter & Gamble

Intel

PepsiCo

9

10

6

7

8

Sources of
information:

19%
News / media

14%
Family / friends

18%
Company website

Vietnam’s growth, spurred by its rising middle class, has given rise to 
a growing demand for skilled employees; one that exceeds the supply 
of fresh graduates. Telecommunication companies rank among 
the top 10 companies to work for, and is a fast growing industry in 
the country. A number of multinational food and drinks companies 
are also present on the list, contributing to the notion that large 
organisations provide superior benefits to candidates. 

Vietnam is unique among the markets surveyed, as candidates 
preferred to get information about companies through primary 
sources of information, such as company websites. Companies have 
an opportunity to use owned media to inform and attract candidates 
with their superior employee benefits.

Top 10 companies:
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Methodology
Methods and sampling 
A series of surveys were conducted across 
seven countries on key factors that attract 
candidates when seeking employment. This 
was made possible with the combined efforts of 
JobStreet and jobsDB. 

The surveys were formulated with the help of 
human resources academic research experts, 
and used a 3-point weighted scale for candidates 
to rank the top 10 companies. This was followed 
by a series of questions about what they thought 
were the most attractive attributes a company 
should have.

More than 44,000 respondents answered the 
survey, with candidates from a wide range of 
industries, from fresh graduates to those in top 
management positions. The questions in the 
survey were standardised, but translated with 
descriptions for each market, allowing the survey 
to be understood in a local context.

Reaching out to candidates through email 
direct marketing channels, meant that the 
supertrends observed would be through the 
lens of the population of active online users in 
every country. This factor is relevant given our 
presence on the Internet and the trust job-
seekers have in our established websites as 
job seeking platforms that offer candidates 
access to as many hirers as possible 
through a streamlined process.

Hong Kong
Indonesia
Philippines
Thailand

Vietnam 
Malaysia
Singapore

The surveys were performed through  
email direct marketing channels.

Fresh grads
Juniors

Supervisors
Managers

Top management
32 

industriesrespondents
44,000

Top  
       10

companies  
ranked

Preferred 

EVP
Employee Value 

Proposition
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Contact us

Hong Kong
Jobs DB Hong Kong Limited,
11/F, Guardian House, 
32 Oi Kwan Road, Wan Chai, 
Hong Kong.

Indonesia
PT. JobStreet Indonesia,
Prudential Tower, 15th floor,
Jl. Jend. Sudirman kav. 79,
Jakarta 12910 - Indonesia.

Malaysia
JobStreet.com Sdn Bhd,
Wisma JobStreet.com,
27 Lorong Medan Tuanku 1,
(Off Jalan Sultan Ismail),
50300 Kuala Lumpur.

Philippines
JobStreet.com Philippines, Inc.
20/F Robinsons Cybergate Center Tower 3,
Robinsons Pioneer Complex,
Pioneer Avenue,
Mandaluyong City.

Singapore
JobStreet.com Pte Ltd,
10 Anson Road #05-20,
International Plaza,
Singapore 079903.

Thailand
Jobs DB Recruitment (Thailand) Limited,
1 Empire Tower III, 26th Floor, Unit 2607-2608,
South Sathorn Road, Yannawa, Sathorn, 
Bangkok 10120.

Vietnam
JobStreet Co., Ltd.
3A - 5B Nguyen Van Thu St., 
Dakao ward, Dist.1,
Ho Chi Minh City, Vietnam.




