
 

 

For immediate release 

   

Latest Hiring, Compensation & Benefits Report 2023 by JobsDB: 

The fight for talent intensifies as over half of the employers entice 

talent with generous offers, with employers’ intention to hire fresh 

graduates hit a three-year record high and overseas talent recruitment 

seen as a way out 
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● Average pay hike forecast at 1.6% for 2023 stands close to last year’s -0.1%. 

● 74% of companies offered bonus or double pay in the past 12 months 

● Respondents stay cautiously optimistic for Q1 2023, with 76% expecting a more 

vital labor market or at least as active as last year’s 

● Recruitment found harder for the past 12 months by 68% of businesses 

surveyed compared to the past five years 

● Fresh graduates recruited in the past 12 months by 53% of companies surveyed, 

up 6% year-on-year reaching a three-year peak 

● Overseas talents recruited or considered by 55% of businesses  

  

(3 November 2022, Hong Kong) JobsDB, the leading employment marketplace by   

SEEK, commissioned an independent research agency in September 2022 to survey 

481 local businesses on their projections for the coming year’s hiring plans as well as 

compensation and benefits packages for employees.  

https://drive.google.com/drive/folders/1-x7Bnkc8rOtfkqOaBbBYybjszP_iI7-d?usp=sharing
https://hk.jobsdb.com/hk
https://www.seek.com.au/


 

 

Findings show local employers foreseeing an average pay hike at 1.6% (-0.1%), with 

over 70% of employers looking ahead with cautious optimism for Q1 2023, expecting 

the labor market to stay as vital as this year’s (44%) or become even more active (32%).  

 

68% of companies interviewed regard the recruitment challenges in the last 12 months 

as tougher than five years ago. Ascribing their hardly hindered recruitment plans to 

labor shortages, more than 50% of local businesses seek to retain talents by offering 

lucrative packages—11% more than the previous year. More businesses also actively 

deployed multiple recruitment channels, with over 55% setting sights on employing 

overseas workers as a potential way out of this talent crunch. 

 

Over 70% of employers remain cautiously optimistic with nearly 30% of businesses 

planning to expand manpower in Q1 2023 

 

With the gradual resumption of economic activities and the subsequently improved 

local labor market from relaxed covid restrictions, the report shows an expectation by 

employers for a 1.6% pay hike, down merely 0.1% from last year. The top 6 job 

functions forecasting the greatest pay raises include “Media / Advertising (3.7%)”, 

“Information Technology (3.5%)”, “Digital Marketing, E-commerce & Social Media 

Marketing (3.4%)”, “Marketing & Branding (3%)”, “Engineering (2.9%)” and 

“Merchandising (2.9%)”. 

  

More employers are willing to give out double pay or bonuses this year to motivate 

employees. 63% of businesses generously offered a three-year-high bonus of 1.6 

months on average in the past year, with universal year-end payments handed out to 

“Testing / Laboratory”, “Jewelry / Gems / Watches”, and “Advertising / Public 

Relations / Marketing Services”. Hirers also plan to roll out more bonuses up to 1.9 

months on average to staff of all levels of seniority.  

 

Forecasting Q1 2023, a more vital labor market or at least as active as last year’s is 

predicted with cautious optimism expressed by 76% of the surveyed employers while 

35% of businesses project a more positive outlook from the second quarter of next 

year. Regarding recruitment plans, more than half (52%) of employers said they would 

maintain their current full-time staff headcount, up 6% from last year. 

 

The report finds 26% of employers consider recruiting additional full-time new hires in 

Q1 2023, reaching an expansion of 11 recruits on average, up 2.2 hires from last year. 

Among them, local companies are more active in recruiting, with 33% saying they plan 

to hire more full-time staff, 7% higher than the average. 

  



 

 

Skill set mismatches exacerbates brain drain with 70% of businesses facing 

recruitment challenges 

 

In addition to the pandemic having reshaped the city's need for talent and 

specialisations for the past 2 years, with the currently inflamed talent loss pounding 

post-covid recruitment plans, 68% of the surveyed companies perceived recruitment 

difficulty in the past 12 months than in the past 5 years, especially for the most 

presently-wanted experiences for supervisory role / manager (64%), middle 

management (57%) and officer / non-managerial staff (54%). The primary 3 reasons 

for the ongoing and deteriorating recruitment difficulty include “raised expectations 

for salary and benefits” (60%), “difficult to recruit capable talent” (60%), and “difficult 

to recruit experienced talent” (53%), while 38% of businesses surveyed explained such 

hiring difficulties with “candidates move out of HK”. 

  

To address challenges in recruitment and talent retention, 52% of the surveyed 

companies said they are more willing to offer better pay and benefits to new recruits, 

up 11% from last year. In addition, they are placing greater emphasis on the 

“promotion of work-life balance” (29%), “positive culture of the organization” (28%) 

and “good working environment / facilities” (28%) to attract talent, with 32% of 

businesses providing flexible work locations policy, allowing staff to work from 

anywhere and increasing flexibility at work. 

 

Businesses seek overseas talent as a way out amid heating up competitions for 

talents 

  

Apart from enticing talents with lucrative packages, businesses are trying various 

recruitment channels to attract talent. 76% of surveyed employers said that they tried 

different special recruitment channels in the past 12 months, including jobs boards 

(47%), recruitment firms (39%), recruitment seminars / job fairs (15%) and overseas 

recruitment (9%). 

 

Dozens of sectors are making their way hiring fresh graduates and foreign talents to 

fill up vacancies. 53% of respondents have employed fresh graduates in the past year 

for junior roles, hitting a three-year high. The report also shows that 55% of businesses 

even have plans to conduct overseas recruitment to fill up vacant positions of 

"supervisory role / manager” (41%) and “middle management” (36%).  

 

JobsDB Hong Kong Managing Director Bill Lee pointed out that skills mismatch was 

one of the root causes of talent shortage, “The pandemic has framed new 

requirements on talent. All sectors are undergoing reorientation, drastically 

transforming their demand for different skill sets. Unfortunately, the labor market has 



 

 

not been able to catch up with these changes. Companies need time and resources 

for internal training and upskilling, thus sustaining a prolonged talent mismatch. On 

the other hand, apart from offering competitive salaries and better benefits, investing 

extra resources for internal training, promoting a positive culture and work-life balance, 

as well as making staff a priority, are also recommended to stem the brain drain."  

 

Lee added, "More hirers are willing to woo talent with lucrative offers and perks. 

Employees may grab the opportunity to assess their own skill sets to better fit the 

market, and there’s never been a better time to look for a change." 

 

For more information about “Hiring, Compensation & Benefits Report 2023”, please 

visit: https://bit.ly/3FH624e  

 

 

About JobsDB by SEEK  

JobsDB is the leading employment platform in Hong Kong and Thailand, helping 

people live more fulfilling and productive working lives and helping organisations 

succeed. It is a subsidiary of SEEK, a diverse group of companies comprised of a 

strong portfolio of online employment, educational, commercial and volunteer 

businesses. SEEK is listed on the Australian Securities Exchange and has a strong 

presence across the APAC region, including six Asian markets – Hong Kong, 

Indonesia, Malaysia, the Philippines, Singapore, and Thailand – through the JobStreet 

and JobsDB brands. SEEK attracts over 500 million visits a year in Asia.  
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